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NEWSLETTER 

FSOA raises concerns 
over staffing levels 

during early kick-offs 

The FSOA is writing to stadium bosses and 
safety advisory groups about the issue of early 
kick-offs following concerns about the impact 
they have on staffing levels at some grounds.

A recent midday kick-off at Chelsea meant that 
catering staff had to be at the ground for 7am, 
with tubes not operating until 7.30am. A fleet of 
taxis had to be hired to get staff in on time.

Timings affect the ability and desire of staff to 
work and this instance highlighted an apparent 
lack of concern for the needs of staff and a 
wider issue on other occasions of the interests 
of supporters and the distance and times they 
have to travel to get to and from grounds. 

Sometimes requests for KO times are so late 
that there is insufficient time to prepare a 
balanced view of a club’s ability to fulfil its duties 
to staff and spectators.

During a recent meeting of FSOA members, 
many commented that the work done by Safety 
Officers was not always considered fully.

Letters raising this issue are now being sent to 
chairs of Safety Advisory Groups and SGSA. 

A little bit 
about us

The FSOA was initially created by 
safety officers for safety officers, 
and the vast experience, expertise 
and knowledge of our members 
means we can work to make a 
real difference in the constantly 
evolving world of football safety. 
We also work closely with foot- 
ball governing bodies, national 
bodies such as the Home Office, 
the Department for Cul- ture 
Media and Sport, Local 
Government agencies such as the 
Core Cities Group and the 
Association of Chief Police 
Officers. Our partners in the 
development of constantly im- 
proving safety, security and 
customer care and service 
delivery include the Sports 
Grounds Safety Authority, the 
Football Supporters Federation 
and Level Playing Field. 

Whilst membership of the FSOA is 
open to safety officers, their 
deputies and assistants, we also 
welcome membership from 
individuals, organisations or 
companies whose roles, products 
or services complement the aims 
and objectives of the association 
and which will assist or support 
the membership. Since our 
inception other sports in the 
United Kingdom have adopted the 
principles and ideals formulated 
by the FSOA with other Football 
Safety Officer bodies established 
in Scotland and Northern Ireland 
and also in other sports such as 
cricket, rugby league, rugby union 
and horse racing.
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Drones: A real threat to the safety of football fans

.

Farmers use them to survey fields and keep a check 
on their cattle from above; police forces use them to 
track missing people and tackle crime; 
photographers use them to capture stunning aerial 
scenes; Amazon wants to use them to deliver 
parcels  - and some people just fly them for fun.
  But for football Safety Officers, drones now present 
an all-too-real risk that threatens the safety of the 
hundreds of thousands of football fans who flock to 
stadiums every week.
  Although the use of drones over football stadiums 
has not been widespread, the emergence of cases 
of aircraft being flown over grounds to capture 
games and images has highlighted the potential 
safety and security risks that they bring. 
  The very nature of their remote-controlled design 
leads to a number of risks including the possibility of 
the loss of control of a drone over spectators or near 
to structures.
  The crackdown against people flying drones over 
football grounds has already started gaining 
momentum and in 2015 father-of-two Nigel Wilson 
was fined £1,800 for flying drones over Premier 
League stadiums, including Liverpool’s Anfield 
stadium where police horses were startled by the 
device. The drone ‘hobbyist’, who was also ordered 
to forfeit his three drones, was the first person to be 
prosecuted for using drones and authorities 
welcomed the punishment as a way of encouraging 
others to think of the potential consequences of their 
actions.
  Unfortunately, drone hobbyists flying aircraft over 
Premier League grounds to capture images of a 
match in action is only one area of concern when it 
comes to this subject. Most worrying is the potential 
drones present for terrorist activity.
  Terrorists already have a whole arsenal of weapons 
at their disposal but as new technologies become 
cheaper and more readily available, drones now 
provide them with the ability to carry out even more 
horrifying attacks. Drones have become an integral 
part of global military life, where they have been 
used to launch remote attacks, and the potential 
they have to cause devastation at football stadiums 
by carrying explosives or poisonous gases is one 
that cannot be ignored.
  As the lead author of the Oxford Research Group’s 
Remote Control project commented: “Drones are a 
game changer in the wrong hands.”

  Many football stadiums already have stringent 
standard operating procedures in place as well as 
contingency plans to respond to unplanned 
incidents. But Safety Officers responsible for the 
welfare of spectators, staff and players at sports 
stadiums must now ensure that the potential use of 
drones for terrorist activity is considered as part of 
their safety planning.
  A number of considerations need to be made and 
actions enforced to ensure that in case of a drone 
being flown over the ground. Pre-match briefings 
should take place with referees and officials about 
the current club policies, any procedures they would 
personally want actioned in the event of a drone 
intrusion or specific instructions that have been 
given by the Professional Game Match Officials 
Limited (PGMOL). It may be agreed that in the event 
of a drone being flown over the ground, the referee 
is alerted by the 4th official and all players are taken 
off the pitch until the aircraft is safely grounded or 
removed.
  CCTV surveillance should be in operation to help 
gather evidence in relation to the drone which will 
help to identify the person responsible for flying it 
and where from whilst all stewards and staff outside 
the ground should be fully briefed on remaining 
vigilant. Although military-standard drones can be 
operated from miles away, most standard models 
have to be operated within a 100m radius so staff 
staying alert to the potential threat is paramount. 
Safety Officers may also decide to identify certain 
members of staff to monitor the activity of the drone 
from different areas of the ground to enable a quick 
reaction.
  Liaison with police and the Civil Aviation Authority is 
important to establish agreed procedures and, as 
with all contingency planning in the event of any 
incidents, communication with spectators is of vital 
importance. Staff should be advised to provide 
reassurance to spectators via the ground’s PA 
system, for example, to avoid confusion and chaos 
in a potentially dangerous situations.
  Drones are currently being put to fantastic use to 
improve efficiencies in businesses and 
organisations from all walks of life.But, when it 
comes to football, they have the capacity to cause 
devastation - and that is something that cannot be 
taken lightly.

John Newsham, FSOA Business Development Manager, looks at the threat drones pose to football safety
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M e e t   o u r   e x h i b i t o r s . . .

EXHIBITION SPACE NOW SOLD OUT!
Book your place as a guest to network with experts,

share experience, knowledge & best practice & learn

about the issues facing the events industry 

Call 01254 841771  Email info@fsoa.org.uk

The FSOA’S Spring AGM 
Conference & Exhibition has 
now completely sold out for 
exhibitors and members, with 
only a handful of places 
remaining for paying day 
delegates.
  The event will take place on 
March 28th and 29th 2017 at 
the Stratford Manor Hotel, 
giving organisations in the 
events industry the chance to 
showcase their products and 
services whilst networking 
with experts.
   A packed programme of 
talks and activities has been 
lined up, focusing on a range 
of current and relevant issues 
such as national terrorism 
threats,Hillsborough inquest 
verdicts, real-life insights into 
football stadium safety and 
Q&As with high-profile 
speakers.
An evening dinner will take 
place following the 
conference, which will feature 
football legend Dean 
Saunders as the special guest 
speaker reliving tales about 
his achievements as a 
footballer.  The evening 
celebrations will be compered 
by Andy Ashworth and will 
also feature comedian Ian 
Irving.
   John Newsham, FSOA 
Business Development 
Manager, said: “The event is 
always popular as it provides 
a platform for industry experts 
to share knowledge and best 
practice, whilst showcasing 
their own services and 
products.
  “Exhibition space and places 
for members have now 
completely sold out. Final 
preparations are now being 
made to ensure the event is 
another huge success.”

CONFERENCE & EXHIBITION AGENDA FOR MARCH 29TH

9AM Registration & chance to engage with exhibitors & sponsors

10AM Conference - Introduction by John Newsham

10.10AM  Chairman’s Welcome & AGM nominations

10.25AM Finance Report - Peter Houghton

10.35AM Showsec - Mark Harding

10.40AM Dallmeier - Steve Hodges

10.45M Update on National Terrorism Threat by Claire Worley

11AM Safety officer experience Steve McGrath & Mark Ryder 
MCFC EUFA postponement

11.30AM Morning break. Chance to visit Exhibition

11.50AM The Hillsborough Verdicts by David Conn

12.45PM SSGA update by Karen-Eyre-White

1PM LUNCH & chance to visit exhibitors

2PM Table top exercise

4PM Refreshments

4.15PM Open floor questions for the panel, chaired by Mark Miles

5PM Conference round-up by Sharon Cicco

7PM Aperitifs in the lower bar ahead of evening proceedings

Spring AGM event 
now SOLD OUT
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A word from our Associate conference sponsors…

Large-scale events are a major challenge for any organiser. 
One of the main issues regarding the planning and 
execution of such events is to ensure the safety of visitors 
at all times. Video surveillance technology is an 
indispensable tool to this end, for instance when it comes to 
securing major sports stadiums. Numerous stadiums 
around the world rely on products and solutions by 
Dallmeier. Across the UK, used by 8 x Premier League and 
numerous other football clubs, the innovative concepts of 
the German manufacturer go hand in hand with the aims of 
the the Football Safety Officers Association (FSOA): 
developing and improving all aspects of stadium safety.

Whenever a major stadium hosts a great concert or an 
exciting football match, a huge mass of people convene at 
the site. Growing numbers of visitors though also increase 
the risk of dangerous situations arising. Those can include 
objects being thrown onto the playing field or the well-
publicised and growing trend of the use of pyrotechnics by 
fans. Unchecked crowds or brawls between fans are 
probably among the scenarios that security personnel fear 
most. In order to prevent such escalations from the start 
and to ensure the safety of fans and players, a 
sophisticated video security system provides the necessary 
overview.

Besides higher security for visitors, video surveillance 
systems also offer a clear financial benefit for stadiums. 
The video systems may produce evidence to challenge any 
claims for damages or can be used in combination with 
intelligent Dallmeier video management systems. Those 
can collect and evaluate data from numerous inputs 
throughout a stadium, such as food and beverage as well 
as retail areas, and provide management with insights into 
how business operations – and thus revenue – could be 
enhanced.

Panomera® for highest detail resolution at every 
distance  
With the Panomera® multifocal sensor system, a huge area 
can be monitored from a single location extremely 
efficiently. The most impressive aspect of the product is that 
it combines the overall view with simultaneous top detail 
resolution: Even more distant objects are displayed with the 
same resolution as objects in the foreground of the picture.

An entire stadium can be monitored permanently with just 
two Panomera® systems, therefore the Total Cost of 

Ownership, which includes infrastructure such as masts, 
cables, and electricity and so on, are substantially lower 
than for numerous distributed HD cameras.

Furthermore, Panomera® solves the well-known problem 
with PTZ cameras whereby the operator has to choose 
between overview image and detailed view. It does not 
matter which section of a surveillance area an operator 
focuses on at any time, because Panomera® always 
records the entire scene in real time. It is thus possible to 
later reconstruct any event for use as evidence in court, 
regardless of where it took place, and to recognise all 
persons involved (frame by frame playback).

Project brief: The “Stadium of Light”, Sunderland

The “Stadium of Light” is the home stadium of Sunderland 
AFC and has a capacity of about 49,000 spectators. The 
stadium was built in 1997 on land previously occupied by 
the largest coal mine in Great Britain, the Monkwearmouth 
colliery.

Dallmeier was responsible for an upgrade of the existing 
video surveillance system at the Stadium of Light which 
was originally installed in 1997. The modernisation of the 
system originated in the desire of high definition technology 
for inside bowl coverage to improve image quality, 
especially in the away fans section. Peter Weymes, 
Facilities Manager at Sunderland AFC, explains: “After 
trying and comparing a number of manufacturers’ video 
surveillance technologies, Panomera® multifocal sensor 
technology proved there was no other technology on the 
market that could compare to its image quality or ease of 
use. Panomera® with multiple sensors giving a wide area of 
view while just requiring a single point of installation is 
unique, and offers a very cost effective installation.” Part of 
the project included a complete Match Day Control Room 
refit and implementation of the Dallmeier SeMSy® video 
management system.

Safety & Security both inside and out

Ensuring the safety and security of spectators and 
employees inside the stadium is essential, but it is equally 
important to monitor the areas around the stadium, 
including the perimeter. To round off its security solutions, 
Dallmeier offers a range of HD and Ultra-HD cameras for 
the outdoor areas of a stadium. Depending (Continues…) 

Dallmeier video solutions for safety & security in stadiums 
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on the area of application either high-speed HD PTZ dome 
cameras, box cameras or vandal-resistant dome cameras 
are used, or even variants of the Panomera system. 
Panomera® is designed specifically for monitoring long 
distances as well as wide expanses, and is therefore 
ideally suited for areas such as car parks. 

Project brief: Allianz Arena, Munich 

At the Allianz Arena in Munich, the 71,000 seats home 
stadium for FC Bayern München, a total of about 100 
cameras, among them HD PTZ cameras and Panomera® 
systems, are used to oversee the entire stadium area 
including the stands and the inner building. Additionally, all 
entrances and exits, and even the car parks, are covered 
by the video system. In the course of the modernisation, 
depending on their condition the existing cameras were 
either replaced with Dallmeier dome cameras or box 
cameras with integrated infrared illumination, or were 
incorporated in the new system. Security operators are 
able to both watch over the car park, ensuring that parked 
remain safe, as well as monitor the flow of people into and 
out of the stadium from the outside. The need for such a 
comprehensive overview of what is going on inside the 
stadium and the surrounding areas was highlighted by a 

recent incident at a stadium in the North of England, when 
it was necessary to evacuate spectators who had already 
entered the premises. On their way out they met with a flow 
of incoming people. While nobody was harmed, the 
situation could have been avoided by a more 
comprehensive monitoring system. Important lessons could 
also be learnt from reviewing the recorded footage after the 
incident. 

Dallmeier and the FSOA 

Dallmeier UK has been a strong supporter of the Football 
Safety Officers Association (FSOA) since 2012 and 
considers its relationship with the Association critical in 
taking its solutions to the football market. In 2016, the 
company became a main sponsor of the Association. As 
part of the sponsorship agreement, a funding assistance 
scheme was implemented to provide clubs a route to 
acquiring funds should they require assistance when 
upgrading or expanding their systems. Currently two clubs, 
namely Preston North End and Leyton Orient, have 
benefited from this scheme. Dallmeier will continue and 
increase its cooperation with the FSOA for the benefit of 
the entire industry. 

We are delighted to introduce our new FSOA members:  Paul Jones, 
Hereford FC; Alistair Hill, Wembley Stadium; Stephen Inwood, Northampton 
Town FC; Graham Brennan, Morecambe FC; David Fairbrother, Sutton United 
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