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NEWSLETTER 
Exhibition space SOLD OUT for 

FSOA’s October 2018 Conference
All exhibition space for the upcoming Conference & Exhibition in October has now sold out. Twenty-one organisations, all experts in stadium 
safety and security, will be exhibiting at the event, which will take place on October 16th and 17th at the Crowne Plaza Hotel in Stratford-upon-
Avon. 
The latest in stadium technology and safety systems will be on display at the event, including CCTV solutions, drugs detection dogs, IT support 
systems and steward training providers. 
Preparations are well under way for the upcoming conference, which will also give FSOA members the opportunity to network with peers, listen 
to talks by experts and take part in interactive workshops. 
A packed agenda of speakers has already been lined up for the event covering a range of topics including an update from the Counter Terrorism 
Unit, GDPR, the World Cup, Safe Standing, Safety Officers’ experiences and the Manchester Arena bombing. Boxing legend, Frank Bruno MBE, 
will then entertain guests as our VIP after-dinner speaker. 
Ahead of the Conference and Exhibition, guests are invited to take a boat trip along the River Avon on October 16th. Two boats are being 
sponsored by Dallmeier and Event Detection Dogs, leaving the jetty at 5.15pm and 5.30pm, and will include free drinks. There is limited 
availability for 80 people so places need to be booked early. The boat trip will be followed by a curry or fish ’n’ chip supper. 
John Newsham, FSOA Business Development Manager, said: “We are delighted that all exhibition space for the upcoming Conference & 
Exhibition has already sold out. It is testament to the quality of our bi-annual events that so many organisations are keen to take part. 
“Our exhibitors are all industry experts, each providing solutions to improve standards of stadium and spectator safety. We are looking forward to 
seeing all of you there for what promises to be another wonderful event.” 
Showsec will once again be the main sponsor of the event, with Dallmeier again providing its support as Associate Sponsor.

Meet our exhibitors



Conference & Exhibition 
October 16th & 17th 2018

To book your place at the conference, on a boat trip, at 
the evening dinner, or overnight stay, please email 

info@fsoa.org.uk to request a booking form 
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Talk to high-profile experts in football safety and the events industry II Network with peers and expand 
your client base II Listen to expert guest speakers II Learn more about the latest technology and solutions 

available to improve stadium safety II Share experiences and knowledge to use in your everyday roles  

Crowne Plaza Hotel II Stratford-upon-Avon II CV37 6YR

Plus: Boat trips along 
River Avon AND 

Special Guest 
Speaker… 

BOXING LEGEND 

FRANK BRUNO
Early booking discounts available. 

DON’T MISS OUT! BOOK NOW!

HAVE YOU BOOKED YOUR PLACE YET?

mailto:info@fsoa.org.uk
mailto:info@fsoa.org.uk
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Government holds talks with 
Premier League and EFL over 
potential ‘safe standing’ review

Government officials have spoken with the Premier League and EFL about reviewing the law on all-seater 
stadiums and introducing so-called ‘safe standing’ in grounds. 
Standing in English football's top two divisions was outlawed by the Football Spectators' Act in 1989, 
following recommendations by the Taylor Report into the Hillsborough disaster where 96 fans tragically died. 
But large numbers of fans have continued to stand throughout games, and calls have grown for the all-seater 
requirement to be scrapped. 
More than 100,000 people have now signed a petition calling for so-called ‘safe standing’ to be introduced in 
the Premier League and Championship. 
A DCMS spokesperson said: "Over a million people watch football every week and we are grateful for the 
engagement of fans from across the country in expressing their views on this issue. 
"The Sports Minister looks forward to discussing at length the nuances and complexities of sports ground 
safety in Parliament later this month." 
Celtic have successfully introduced a safe standing area in recent years, while Sky Bet League One side 
Shrewsbury Town have recently started the installation of 'rail seats' to their stadium. 
Tracey Crouch, Minister for Sport, rejected a bid by West Bromwich Albion to introduce a dual seating trial in 
one stand, sparking a huge petition by fans calling for the issue to be reviewed. It is now scheduled for a 
debate in Parliament on June 25th. 
Labour has announced its backing for ‘safe standing’ to be introduced. 
Shadow Sports Minister, Dr Rosena Allin-Khan, said: “It's time for change. Labour's decision is the result of in-
depth consultation with football clubs, fans and safety authorities. 
"It's time to back safe-standing. We want to give the power to fans, clubs and local safety authorities, to 
allow for a small area inside a stadium to be designated for safe-standing. 
"Clubs, fans and local authorities know their stadium far better than anybody in Whitehall - the decision 
should rest with them. 
"This is about safety. The current system isn't working, people are standing in unsafe seated areas, and 
accidents can happen. 
”We would allow the installation of specialised rail seating where appropriate, or standing in current seated 
areas where it can be made safe to do so. 
"The data and extent of the surveys provided by the EFL and fans' groups clearly shows that fans want safe-
standing introduced.”



EDD are specialists in explosive, pyrotechnic, firearms and 
drug detection.

We provide highly visible qualified detection dogs and 
qualified professional handlers to support and enhance your 
existing security measures.

Helping to ensure stadiums and arenas are safe and secure 
before, during and after an event.

Why Choose EDD:
 ■ Proven track record at Premier League and UEFA 
Champions League Matches

 ■ Fully qualified and accredited handlers and dogs 
 ■ Flexible, bespoke solutions including the training of your 
own inhouse detection dog teams

 ■ Fully licensed by the Home Office to store and keep 
explosives and drugs

 ■ ISO 9001 Accredited
 ■ £10 Million Public Liability Insurance

 

Providing safety, 
assurance and security 
in an uncertain world

EVENT
DETECTION 
DOGS

Contact us: 01745 561166 
info@edd-uk.com
EDD is part of Wagtail Holdings Limited, international specialists in detection dogs and dog 
handler training. Wagtail Holdings Limited currently has contracts with government agencies 
in the UK and overseas for explosives and drug detection dogs and related services.
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British football fans travelling to the World Cup in Russia are being warned to remain vigilant regarding their personal security, and to follow 
rules and regulations closely. The Government and Football Supporters Federation have issued safety and security advice to fans making the 
trip. Here are some tips: 

Cyber Security 
Fans have been told to only take along the bare minimum amount of electrical devices abroad in order 
to avoid data breaches and to keep their passports and identity cards safe. 
“Firstly, ask yourself how many personal devices you need to take with you,” the National Cyber 
Security Centre states on its website. 
“Do you need to take a laptop, tablet and a mobile phone? If you lost your device, or someone stole 
it, what information and personal data would you lose?” 
Fans have been advised to follow a number of safety precautions, including insuring their anti-virus 
software is up-to-date and avoiding downloading apps from unofficial providers. 
Cyber security experts have urged fans to be cautious about what WiFi networks they connect to as 

hackers can use them to harvest personal data. Likewise, they have been urged to avoid logging into their business emails or work portals 
whilst abroad as this could give hackers the chance to gain access to entire companies and give them the potential to cause lots of damage. 
Those looking to protect their data can take certain measures including requesting one-time passwords for online services as this will be 
generated and will not be the same as any others that you use. 
The National Cyber Security Centre also advised fans not to use streaming services while travelling and to “turn on the ability to wipe your 
phone should it become lost. Ideally, back up all your data and photos before you travel.” 

Social Media 
Russia has placed restrictions on some social media platforms therefore some sites such as 
LinkedIn and Telegram will be unreliable. 

Money 
British supporters have been warned to only exchange money at banks, hotels and 
recognised exchange kiosks. It is illegal to change money from street traders. 
The FCO also advises fans to be wary of sending money via untraceable transfer services 
and to always check that the recipient is genuine. 

Travelling in and out of the country 
Passports need to be valid for a minimum of six months after the expiry date of your visa and Fan-ID- a special permit required for those with 
World Cup tickets. 
Fan-ID will act as a multi-entry and exit visa to and from Russia between June 4 and July 25, 2018. 
Brits entering Russia will need to sign a migration card which is produced electronically at passport control. 
There are two parts to the card, one of which will be retained by the immigration officer upon the visitor’s arrival. 
The other part of the card must be kept alongside the visitor’s passport as it is needed to leave Russia, the FCO said. 
New passports must be signed before travel as in some cases British nationals have been denied entry into Russia without a signed  
passport.Guests need to register with every host city they visit within 24 hours of arrival. 
Fans have been warned to carry their passport on them at all times as Russian police have the authority to stop people and request  
identity documents at any time. 

Safety advice for fans 
travelling to Russia 
for World Cup 2018

Continued over page…
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Attending matches 
Fans attempting to attend a match with unofficial tickets will be prohibited from entering the stadium. 
In order to gain access fans must provide a valid ticket and a Fan-ID, it will not be possible to enter the stadium without both sets of 
documentation. 
Alongside a ticket and Fan-ID, supporters will need to provide their passport to when entering the stadium. 
If a visitor loses their Fan-ID, duplicates are available from Fan-ID distribution centres. 

Anything to declare? 
There are no restrictions on bringing laptop computers for personal use into Russia. However, Russian border officials can demand to 
inspect any electronic device (including installed software) on departure from the UK. 
If your medicines contain barbiturate, codeine, sibutramine, anabolic steroids, androgens and other sex hormones, analgesic (tramadol), 
psychostimulants or other restricted substances, you must present a doctor’s letter confirming the need for each medication to authorities 
when you arrive in Russia. 
You can be arrested for attempting to leave the country with antiques, even if they were legally purchased from licensed vendors. Items 
like artwork, icons, samovars, rugs, military medals and antiques, must have certificates indicating they do not have historical or cultural 
value.  

The law 
The best way to stay out of trouble is, as anywhere, to behave respectfully towards the nation and its people. Deputy Chief Constable 
Mark Roberts, national lead for football policing, says: “We wouldn’t expect people to come across to this country, get drunk and drape 
flags on the Cenotaph so we need to extend the same courtesy when we go abroad and treat places with due reverence.” 
The British Embassy will have a presence on match days in all of the cities that England play a game in. British nationals needing help or 
advice will be able to contact consular officers by telephone at all hours of the day on any day of the week. 

Staying safe 
Petty crime, pick-pocketing and mugging (sometimes committed by groups of children) is common, especially around tourist attractions 
such as Red Square, the Ismailovsky tourist market and the Moscow or St Petersburg Metros. 
If you lose your original passport during the World Cup, this will affect your ability to use your match ticket and Fan-ID as your passport 
details are interlinked. Photographing any military establishment or site of strategic importance (including airports) is banned. You are 
likely to be detained for questioning or arrested if you are caught.  
Keep your passport in a safe place on your person, and not in jacket pockets or in handbags and/or backpacks in case of theft. You should 
also leave a copy of your passport, visa, and travel and insurance documents with family or friends at home. 

Avoiding scams 
“Turkey Drop” Scam: An individual “accidentally” drops money on the ground in front of an intended victim, while an accomplice either 
waits for the money to be picked up, or picks up the money him/herself and offers to split it with the pedestrian. Then the victim is 
accused of stealing the money. Do not pick up the money. Walk quickly away from the scene. 
Exercise extreme caution in crowds and open markets. Criminals use various techniques to distract the victims, including by distracting 
their victims with requests for help. In such situations, walk away quickly.  

Drink aware 
Alcohol won’t be available at stadiums during matches. The sale and consumption of alcohol in glass containers will be banned on the 
evening and day of matches in certain locations in host cities. The sale of alcohol from shops is restricted, typically from 11pm to 8am. (UK) 

Health and safety 
Road safety is poor. According to statistics published by the Directorate for Road Traffic Safety there were over 169,000 road traffic 
accidents in Russia in 2017, causing over 19,000 deaths and over 215,000 injuries. 
The European Health Insurance card (EHIC) isn’t valid in Russia, so travel insurance is essential.  

                            *Information from independent.co.uk and The Evening Standard 

http://independent.co.uk
http://independent.co.uk


Football Safety Officers Association Ltd. Company Registered in England no 04959698

Leading the way in sports stadium safety

As the 17/18 season draws to a close, we would like to thank you for your continued support of the FSOA. 
Since its establishment in 1992, the organisation has played a pivotal role in transforming the landscape of 
football safety and your input is crucial to ensure we remain at the forefront of  stadium and spectator safety 
going forward. We look forward to continuing our relationship for the upcoming season.

Renewal Form
Season 18/19

Club / Organisation

Member 1 - Details
Name:

Job Role:

Email:

Contact No:

Qualification:

Member 2 - Details
Name:

Job Role:

Email:

Contact No:

Qualification:

Member 3 - Details
Name:

Job Role:

Email:

Contact No:

Qualification:

Member 4 - Details Accounts - Details

Annual Membership Fees
Details of our membership fees are outlined below, full details can be found on the following page. 

National League Clubs and below are eligible for FREE membership on application.
FULL, AFFILLIATE & ASSOCIATE - £100 Plus VAT | RETIRED - £30 Plus VAT | CORPORATE - £500 Plus VAT

PLEASE NOTE That it is a requirement of your membership that you post your match reports for EACH fixture 
or event held at your ground. Your membership could be suspended, on descretion of the management board, 

for failure to do so.

I /we wish to apply for the following membership:

Full

Honorary

Affiliate

Associate

Retired

Corporate

Signature:

Date:

Print Name:

* PAYMENT IS DUE BEFORE JULY 31st 2018

1st July 2018 to 30th June 2019 

Name:

Email:

Contact No:

P.O. Number (if required)

Quantity of memberships:..................... Sub total (£) :..................................... Total (£) :...................................................

Have you renewed your FSOA membership?
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Football Safety Officers Association Ltd. Company Registered in England no 04959698

MEMBERSHIP CATEGORIES

FULL - Full members are those who have successfully completed the Event and Match Day Safety Management 
Course (EMDSMC) or who hold a Level 4 Qualification and are employed as Safety Officers, Deputy Safety Officers, 
or Assistant Safety Officers at Sports Venues. Full membership is not limited to these definitions and may include 
persons with a relevant management safety roles within the events industry. 

HONORARY - offered to persons, identified by the Management Committee, who by virtue of their current role and 
area of expertise are considered that their membership is of value to the Association. 

ASSOCIATE members are those that fall outside the FULL Members definition and may include representatives from 
the SGSA, FA, EFL, Local Authority or emergency services, for example.

RETIRED – Full Members with more than five years’ continuous service may apply for Retired Member status on 
retirement from the position of Ground Safety Officer, Deputy Ground Safety Officer at a sports venue or relevant 
safety management role.

CORPORATE – open to companies or other business organisations which are involved in, or have an interested in, 
ground safety.

All other applicants are Affiliate. Only FULL members are entitled to vote.

TERMS:

*FULL, AFFILLIATE & ASSOCIATE membership fee is £100.00 Plus VAT annually, RETIRED £30 Plus VAT and CORPO-
RATE £500 plus Vat annually. Should you not be accepted for membership, your annual subscription will be returned. 

*Cheques should be made payable to ‘The Football Safety Officers Association Limited’ and forwarded with this 
renewal form to The FSOA office suite 5 Enterprise Centre, Blackburn Rovers FC, Ewood Park, Blackburn, Lancashire 
BB2 4JF

*BACS Transfers are preferable, payable to the account provided on your `invoice

*If membership renewal forms are not returned and completed by July 31st 2018, no invoice will be dispatched, your 
details will be removed from the database and your access to the members’ area of the FSOA website withdrawn.

Please tick the box to acknowledge that by continuing with member access to the FSOA website you agree that your contact 
details can be accessed by other registered members for operational effectiveness. Your details will not be passed to any third 

parties without your approval. 

Our carefully selected partners may, from time-to-time, have information, services and offers that may be of interest to you. 
Please tick here to opt out if you do NOT want to receive information from the FSOA about industry-related products and 

services.

by email by post by phone by newsletter

Renewal Form
Season 18/19

Football Safety Officers Association Ltd.FSOA Office, Suite 5 Blackburn Rovers Enterprise Centre
Ewood Park. Blackburn. BB2 4JF Tel: 01254 841 771 || Email: info@fsoa.org.uk  

1st July 2018 to 30th June 2019 
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NEWS FOR MEMBERS 
*We are delighted to welcome new Corporate Partners, CSCM IT Solutions and Grandstand Seating Systems Ltd  
Upcoming Meetings:  
*The next NW regional meeting will be held on September 20th September 2018 at Everton FC. Please contact the FSOA office or 
regional chair, John Newsham, for details and attendance/apologies. 
*The next EM regional meeting will be held on September 27th September at a venue to be confirmed. Please contact the FSOA office or 
regional chair, Paul Lewis, for information. 

New website sponsorship 
deal announced 

We are pleased to announce that from July  
1st 2018, Corporate Parter OS Comms 
will become a silver sponsor of the organisation 
as its new website sponsor.

Showsec staff praised for response 
to Manchester Arena attack horror 

Long-standing FSOA Corporate Partner, Showsec, has been praised for 
going ‘above and beyond their roles to provide humanitarian 
assistance” to victims of the horrifying Manchester Arena terror attack, 
according to an independent inquiry into the response to the bombing. 
The Kerslake review, established by the mayor of Greater Manchester, 
Andy Burnham, and chaired by former Civil Service head Bob Kerslake, 
Baron Kerslake, commended the response of arena bosses, staff, first 
aiders and the wider local community after the attack on May 22 2017. 
Suicide bomber Salman Ramadan Abedi detonated an improvised 
device outside the venue’s foyer after an Ariana Grande concert, killing 
22 people and injuring many more. 
The report into the tragedy found that investment in emergency 
planning meant staff “were generally able to act with a high degree of 
confidence”, while “good judgement was exercised by was exercised 
key emergency personnel at critical points during the evening”. 
“The stewards had formed a human wall to stop people going towards 
the smoke, which was extremely brave”, the report concluded. 
“Based on everything seen and heard, the panel believes that staff at 
the arena made a positive difference and that, without their 
contributions, the response would have been diminished. 
“The panel recognises that SMG, Showsec and EMT-UK [first-aid] 
personnel went above and beyond their roles to provide humanitarian 
assistance, and that many of them attended to casualties in the foyer to 
the best of their abilities, putting aside concern for their own safety in 
order to try to save others.” 
The report also includes several witness testimonies, many of whom 
praise Showsec’s stewards’ actions in the aftermath of the attack. 
“When I was in the main arena, the stewards had formed a human wall 
to stop people going towards the smoke, which I believe was extremely 
brave,” said one, with another attendee adding that stewards “were 
fantastic and were trying to calm everyone down.” 
“I felt the evacuation was done as calmly as possible considering,”  
said another.

New-look website 
among FSOA plans 
The FSOA is delighted to reveal plans for an 
upgrade of the FSOA’s current website to make it 
easier for members and the public to navigate. 
Discussions regarding the website have been 
ongoing as part of a wider marketing drive to best 
reflect the organisation and its work, whilst making 
it easier for people to find the latest news and 
information. As part of the upgrade, a new 
intranet system could be installed for members as 
well as a CPD tool and the launch of a new 
communication app. 
An upgrade of the website is one of many things 
currently being discussed by the Management 
Board to improve the communications offerings to 
members and best promote the work of the 
organisation. Alongside the upgrade, a new 
Annual Prospectus is currently being created with 
the M Word Media to showcase the many benefits 
of being a member and the organisation’s 
ongoing achievements in stadium safety. 
Work is also well under way for this year’s October 
Conference & Exhibition as well as membership 
renewals, whilst discussions are also ongoing with 
members, the SGSA, PL and EFL regarding the 
issue of ‘safe standing’.

For more information about the FSOA, to learn 
more about the benefits of being a member or to  
enquire about advertising in this newsletter for as 

little as £50 per month (+VAT) 
visit www.fsoa.org.uk, email info@fsoa.org.uk or 

call 01254 841771

http://www.fsoa.org.uk
mailto:info@fsoa.org.uk
http://www.fsoa.org.uk
mailto:info@fsoa.org.uk

